We have been notified by Lorillard Tobacco Co. that effective Jan. 1, 2011 they will no longer be
accepting returns on cigs. Effective immediately they are notifying retail accounts of this
change. They are also tagging all product to be returned to wholesale for a one time clean up

before the new policy begins. ALL STICKERED PRODUCT MUST BE RETURNED TO
BURKLUND BY OCTOBER 8", 2010, and it MUST be stickered by a Lorillard

rep.

After Oct. 8, 2010, Burklund Distributors will NO LONGER be accepting returns of Lorillard
product. They will be handled the same as Philip Morris, and RJ Reynolds. No return policy.



